¥ Marylan
February 17, 2002

Office of the Secretary

Room 159

Federal Trade Commission
600 Pennsylvania Ave., N.W.
Washington, D.C. 20580

To whom it may concern:

I am writing in regards to an announcement I read in the Washington Post seeking comments
regarding telemarketers. While my experience is now several years old, | believe the situation still occurs
and needs attention.

My experience was actually through that of my late mother who became widowed in 1983. At the
time she was 70 and still mentally competent. For the first years of her widowhood, she seemed able to
cope with the myriad phone calls and mail requesting she support this or that, buy this product or
another. By the time she reached her late 70’s, however, her mental condition had begun to deteriorateand
this was when the telemarketers began to seriously move in.

Over the last 5 years of her life, I watched more than $8,000 spent on products unnecessary, of
poor quality, and, many, utterly ridiculous. Since she lived alone, she was easy prey to the telemarketers
who seemed “interested” in her life, her family, “sympathetic” to her loneliness, and “supportive” of her
feeble effortsto live well. These “acts of kindness” took the shape of (1) convincing her she “needed” a
$500 cosmetic kit, including cellulite remover cream (1 don’t think she bought $500 worth of cosmetics in
the last 50 years of her life); they subsequently sold her a second one. I mailed them back but never
received arefund. (2)an electric floor scrubberwhich never worked; when | mailed it back with an
accompanying letter requesting a refund, I was ignored. I could never get a response from anyone at the
company . (3) Jewelry from a company in Ohio who persuaded her to send them a blank check so she
could purchase whatever she wanted without having to bother with another payment. Most of it was
junk. (4) solicitationsto buy tickets for one lottery or the other; the rudest experience was with a
telemarketers selling Canadian (7) lottery tickets: | happened to be there when he called and when |
refused to let him speak to my mother, he kept calling back...probably 6 more times in five
minutes...despite my slamming the phone down each time he identified himself On the last call, he let
loose a string of obscenities. | don’t doubt he eventually reached her and sold her tickets. (5) a company
which sold promotional items and convinced her she needed $1000 worth of pencils with her name on
them. Fortunately, this information came to me via her neighbor and I spent hours tracking down the
company..they insisted she had purchased other items fram them (they suggested a tv) and only after
letters to the company, including the president, and assuring them that an 80 year old woman had no use
for $1000 worth of pencils, did they finally refund the money. That situation alone cost me countless
hours writing letters and making phone calls.

There were more situations like this. The most insidious was a company which had bilked her for
hundreds of dollars before I discovered what they were doing. | worked with someone at our bank and,
having power of attorney as well as being a co-owner of the bank account, began putting ‘stop-payments
on those checks. The dangerous aspect came when this company had her send the checks via Fed Ex...s0
they could cash them before I could find out and put a ‘stop> on them. Only through the kindness of a
Fed Ex driver (who never identified himself) did I finally succeed in ending this: the driver had been called
to her home for the third or fourth time and. seeine the same businesson the check- got mv mother to give

?
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M my name and phone number; he called me, asked permission to not send it and to put a “do not pick
up” flag on her name/address/phone. He told me what he was doing vw&s illegal but that he had seenso
much of this with the elderly, he could no longer justifiably let the checks go without some other member
of the family approving. Thank God for him: those checks had already totaled more than $1000 and could
have gone on and on.

It wes my experience that “do not call” did not work for her: they were not willing to listen to
someone other than the “sucker’, regardless of legal authority. I had similarexperienceswith mail order
companiesand cannot describe the number of grocery bags, filled with solicitations for worthless
products, entries into games promising huge prizes (the entry fee was anywhere fiom $5 to $20...a
pittance if you might win $100,000), and contributionsto questionable organizations (which might send
anywhere from 2-3 a week to 10a month). I wrote letters to the Direct Mail marketing association with
the promise they would remove her from their lists, but next month, she’d receive one, mail it in and we’d
startall over egain.

For anyone who is reasonably intelligentand still competent, who chooses to spend their money
on such foolishness, I have little sympathy. Unfortunately, that is not the person these unseemly
characters go after: they don’t call me because I slam the phone down, blow a whistle into the
receiver..they get the message. The real VICTIM is the elderly who are no longer fully competentto hear
the difference between a UNICEF request and some fly-by-nightoperation only out for whatever they
can get.

I was an American History teacher for 27 years; | know all about the firstamendment to the
Constitutionand I’'m a firm believer in free speech. | am not, however, a believer in exploitation of our
most helpless citizens and no one will ever convince me that unscrupuloustelemarketing scams (which is
what most telemarketing is) is free speech. It is not. It is only what it is, a scam for dollars, and I would
rather give up some of my freedom than have another family go through what | did for nearly 8 years.

We were fortunate: the money “stolen” from my mother through her mental incompetence did not
break her. She was well off and left a substantial estate. That is not the case with most of our elderly and |
believe they are deserving of the protection of someone..particularly since, in our society today, families
are often physically distant, and unable to keep the close, daily eye on their elderly relatives. Who is to do
this? And even if the family member is close by (I lived 20 minutes from my mother) unless you live with
them, the telemarketers has easy access.

It is hard enough watching a parent deteriorate physically and mentally before your eyes without
also watching a lifetime of hard-earned dollars fly out the doors to people who care for nothing save
profit. If the products they sold her were good quality, useful...I would be hard pressed to write this. |
only hope that you will find some way of putting an end to this deplorable situation and prevent families
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TO:FEDERAL TRADE COMMISSION

FROM:RALPH ARRIAGA

SUBJECT:OPPOSITION TO THE PROPOSAL TO CREATE A NATIONAL DONOT CALL LISTTHAT
WOULD EXTEND TO NONPROFIT ORGANIZATIONS

DATE-01/11/02

I am strongly opposed to the creation of a do not call registry that would apply to
nonprofit organizations. | don’t mind receiving calls from nonprofit organizations
and | appreciate all that they do. | see no reason for making the national do-net-
call registry applicable to calls made by or on behalf of nonprofit organizations.
These organizations depend on grass roots fundraising and the proposed
amendments to the Telemarketing Sales Rule will hurt the nonprofits and charities
which rely on telemarketing companies to raise money to fund their program
services. At a time when government is seeking to do less, the public is being
asked to depend more and more on charities and nonprofits to provide social
servicesand other forms of public good. The government should not be imposing
restrictions that restrict the funding of these projects.

I do not support your current proposal to create this do not call list. 1 might
support a do-not-call law that will allow me to pick the organizations or
companies from which | do not wish receive calls. As | understand the proposal it
is practically “all or nothing.” If T put my name on the list, then the organizations

I customarily support will not be able to call me. | am opposed to this kind of
blanket prohibition.
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February 4, 2002

J n K. Bachner
Virginia (P

Federal Trade Commission
Office of the Secretary

Room 159

600 Pennsylvania Avenue, N.W.
Washington, D.C. 20580

Dear Sirs:

| was DELIGHTED to learn that there is a proposal to give consumers the
option of eliminating telemarketers.  Those people call at all hours of

the day or night, Sundays, etc., and are a real nuisance. 1| wholeheartedly
support the "Do Not Call" Registry. | hope it passes.
Sincerely,

JoAnn K. Bachner

1478




- 14789



Doar e,

Plisen it ebat, s aislc
M. M? Adrloksr and I it (ma,)
Bahara V- Chilakoe vihobibiaslicsy

Appot e fectead. Thrate, Aew -
isiirns progacas o et epa
MaTimal do. mel - catl pegitey

We puect pralicbeor frem Lol

M%,

Ms. Barbarr—yCholakos
Ms Betsy Cholakos
S

1480



B

R —D0—~/\)o‘r~f¢all l;s#for" Tein

l. I—Hmm( a numbep 5514014(0\
L forever— it Shoutd, be. assuried
| Oonsumer Specifies, otheadises
2 Who' Shouid, be. b Qi o1 ﬂmmber On-J—he
| RQISTUZ AN At Lho | is- VY\QYWGHS C0mpe1“en+
|00 Hhej | Jegal quamhah s
12 Plegse, lex “hes veaisy
LMGW LWould e e,\/em
st 7 4o abott o ey @i oA W\O“f}hld@“*
“SOWN A 6o ( Dﬂm Mse ong&{— H\e, hbmn@

\\ @r Y\OW\W\%

I. Jugt shao #y.! AISD 0d dresses oher

/. Bemald o Write. 4o, b& Qm'of\ I‘S“*' Ofmt/m\/éd« o

ﬂfbomWf—; e b&“ﬁ U Con gﬁ‘her erfomfh tror y
(N . T ouldie (A alboid ik God Knows C@Q‘f :

| ton o lauie which ¢ r%%i I ervipre 46@2% Oéﬁ% ar -

| Understaceed o Ydete Edwarda 1481




&/M z Ng é}-b/‘o ‘g‘z_v + 5

i< 6,»,40_1?9__ ?‘ /)__,,_;#_

‘ggm, Foi o L et A,; s out- égﬂmum, v

F)fS?’"otp
@

LY

ofher  peop Jo | el FO /\-&),Q ou_t,wft%u;

) fw'oﬂ oﬂ Sf“"—(j——/\'?,__‘é

l}onﬂ“tr\? fo Q£56614 3

Ffw, Cl-e;« paf.*’..;b’“,af
< c,/\ /(/\

Most (M Ao r*‘ﬂf,

e '
: -
L

L!zL__Eiw 1. ,,,cw;’L,,f

L’)LL‘»* &2‘; \4/1‘;%‘:_

1482



foo oy

{4
A"l

20) )L‘/

’ ;
Uou (e nt 1Al

g

J"FOM

U.S A/)\(U Il 2V

oo Key

-—ﬁﬂoﬂf@__@ﬁo;ﬁdcmim—- ~J}J-’L—9&/é~ ? <

1N 7”/}1%/5 -~

(. C l"s\

Ve fFies _

@_S hou el

.@é_éiocL_towﬁé_{‘“;éu E__sA g_ (/one:; Fceel/l
Lé’i’TL_gAcb - 75/_-5_;41?2- be telkon

Prsm f)ﬂ; Lol 4 anch (‘Ln, -

pde Wb, the| Slarienel f{zz/zo*f":..[/
L5+

1483




“TC.

DONDT Ls%é LT

I Paz/ujf s D!S%V —C Fl TNES LEASOMS.

k 5;

"’\,.,m-q

A oo s) S m ol
i'z VT B SN Ee za&g‘kg‘[}
”"“f ’}Q@&f ATONS, 1 RAgAesS
SAL WU P2 0T B
T B HIEE QN buP?Jchﬁ
TR SLT D TER I TR ST

ol ’s‘if{ B _%K’TU’

A AT AN o fv*' e P m ie? »E“ "‘}
ibgi\}J i, !u&.‘;g‘;g TodE

1484



o Do v Now ) Concern | ,
I on \\)(‘Mf\% Aoy Mnz Nod.ono)
A0 o Lo WEXTE <orvone Aodes Mrae
MoeR e Uik Ve oo Secuices ol \Sromd
W2y Serd Yow 40 e Metricra) (all Ly oy
PRONYS P SCOUCES Lop eodle. xo ol

W ous e o VEAS, NOW L b D oMOSY
Vot Sor 0% Y0 call i Tror o i\l pov
Do ooy good ¥ posed, P\we consider
Ws Thron s VY O~ For SN N,

Sirgee)\,
s Q—Q(\

Aathory,
(o ol

[, Drey o dhese. people Wawe. \X@:ﬁ dorotves,

1485



//; w%om (F mw/ Wwnceyrny

Wy nayvie (g Jomcf{f)% pr/c Oreffon |
wo(k(\\/\ﬁ : Du\xlw Séﬂ/‘tcef "ne M\/ b355
pre(\c\Fe\; \'\nfﬁséh wew\k e bwn—k a (ejrjrc(/
| an\p\c\h abootr P [\Ja}w\a/ Do r\mtca“
\S*\’ w(’/\ \’)QL\/— ‘\' U(J)/

M

. 1486



1o Whon 17"/‘/)0_\y Concerw~
, /‘/\/ name. s  Jon HO-/V‘D ;/ 740»’“1 o

Wk

'/”’_.W/‘f %f'/' /n /\QC,@_/‘C’V?c‘e +o

oﬁso-nr zeotilonsg’e pé’cv e cicsm"/’ o
_ A@"&‘?"emome\ , to chor'tres and
. noﬂ*ﬂ/‘cD?r'f‘OP AN Zea F FonS /‘]: R
aren'fosk, here s the suppert
and *Conc);n:'j Lor Jf"heﬁ,ﬁ,,_ﬂﬁoc;;/oﬁ,
_S.U/O/@GS_GL 7‘“0' Lome *C/\om/ i
o "L A,@.. -qevern men+- _,Ke_a./aﬁ interferins g
Awith Fheir Pﬂ h#+ 4o seek .}Qu.b.];‘c,
Hngpcf%wWJ: Know +he D/MA
MO*'”J‘&;F/I 5 o— ﬂd-»?L‘/(cp/)chie« B
CIO“/\O?“ ~ce /I | '.57L) ‘/L/w S weu ) c[ .
|seem, te me, 4o de 'fih.ﬁj@fa . Lﬂ)/’!/ do
we need the fede FO&,/,;T , OU,&[;?Z}}',"_@I/)j:
,qufeffpu&NwWQﬂf/aJmi/Mvuafe
| Sector ol +r r’nj%cbcl o the same
| thing T T+ seemns =

. bucL§7L€ @ Q MO”Q7+@ M

- Don HM:‘/;L@/)
' Iz

_Sinc Qf../__,e-/ B S

#

the notione| do-net-ce )/ V\ist.

T Seel +hos f\Ew) aw Wi/ \C}Fcul/a/y o
}\&m/oe/‘ Cf}f‘,‘,’ff‘!.i?é/_lc: S o-nd nen - Ff@‘?f’]‘ R

. 1481H”“



TO:

FEDERAL. TRADE COMMISSION
OFFICE OF THE SECRETARY
ROOM 159

600 PENNSYLVANIA AVE. N.W.
WASHINGTON ,DC 20580

DATE : February 18,2002
SUBJECT: TELEMARKETING SALES RULE

1.

Establish a toll-free number through which
consumers could request to be put on a

"do not call list."

Please do everything possible to keep
telemarketers from calling me. I HATE TO
ANSWER THE PHONE TO HEAR A PERSON TRYING TO
SELL SOMETHING WHICH | CAN NOT SEE. Stop
them from calling me. 1 can shop where T can
see what 1 will buy. TELEMARKETERS INVADE
PRIVACY AND WASTE MY TIME.

Thank you for your consideration,
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January 11,2002

Federal Trade Commission
Room 159

600 PennsylvaniaAve, N.W.
Washington, DC 20580

Subject: National Do Not Call List

I am concerned about the proposal for a national do not call list. As | understand the
proposal it is a blanket list that would require both profit and nonprofit companies to
remove the phone number from their databases.

‘understand that many people don’t like calls from credit card and long
mpanies, as well as other profit companies. | see no reason for making
do-not-call registry applicable to calls made by or on behalf of
ganizations. The fact that these telemarketing companies continue to
at the public does support and want to be called by them. When
o give money over the phone, charities will stop calling them. People
e likely to contribute to charities when someone asks them to. How are
anizations goingto fund the many good things they do if the government
ering With their right to seek public support? The government has already
that it wants people to support charities in order to cut back on the need for
federal funding of these programs. | am also concerned about how this list will be
maintained. What if | move and | am given a new telephone number that is
already on the do-not-call list? How will I know? It could cut me off from
groups | want to support.

I hope you will reconsider your proposal for a national do not call list that would
apply to calls made on behalf of nonprofit organizations.

Sincerely,

‘ Zégd /—/i'dé.s'
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I N § P I R E
GREATNESS

PRESIDENT & CEO

€Fﬁﬁ RobertA. Johnson
OFFICERS - BOARD OF DIRECTORS
David Yoshida - Chairperson
- | Ryder - 1st Vi hai
SpeCIaf Dlympu:s IF:)ra:nlflzi):t(gLigTe;, JI:e: (Z:m?]{ﬁce Chair
derick W. bert.Jr. -
Massachusetts March 7.2002 riy
Office of the Secretary
Federal Trade Commission
Room 159

600 PennsylvaniaAve., NW
Washington, DC 20580

Dear Secretary:

Iam writing to you on behalf of 9,300 Special Olympics Athletes here in the State
of Massachusettswho depend on our program to meet a very basic human need;
the need for a sense of personal achievement, self-esteem and hope for the
future. Special Olympics is the single largest amateur sports organization in the
world. We provide to our participants, all of whom have some degree of mental
retardation, a year-round sports training and competition program. In
Massachusettswe train in 26 sports and provide no fewer than 140 organized
competitions per year. We do so, not at government expense, and for the most
part not with paid employees, but rather as a result of active ongoing fundraising
and recruitment from the general public through direct marketing. This program
is being seriously threatened by the proposed amendments to the Telemarketing
Sales Rule to create a national registry for a “do-not-call” list.

The proposed amendment, in my opinion, would not serve the best interests of
the people inthat it would allow for the very kinds of calls that receive the most
complaints from the American public, and would seriously limit the ability of
organization such as the one I representto contact supporters and potential
supporters of our cause thus making it considerably more difficult for us to recruit
volunteers and financial supporters. Itis further unfair, in my opinion, (and
perhaps unconstitutional)to limitthe ability of one group to contact people while
protecting the ability of others to do the same.

Special Olympics Massachusetts, Inc. currently employs the services of outside
vendors to raise funds, recruit volunteers and conduct cause-related promotions
through direct marketing. Nearly half of our annual NET revenue comes from
such efforts. The amendment, as proposed, would have a devastating affect

upon our ability to further or mission.

PreS|dent Bush has recently stated that he belleves that every American should

e 3y

Created by the Joseph P. Kennedy, /r. Foundation, Authorized and Accredlted by Special Olympics, Inc., for the Benefit of Persons with Mental Retardation
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The Federal Trade Commission
March 7,2002
Page 2

donate 4,000 hours over their lifetime to worthy causes. Organizations, such as
ours, are “volunteer-intensive” and totally reliant upon the kindness of many
individuals who routinely give of their time and funds to support and further our
mission. Without them we would simply not exist.

Please, therefore, let it be known that Special Olympics Massachusetts, Inc.
opposes the proposed amendment as written. We would support an
amendment, however, that exempts all non-profit organizations.

On behalf of our 9,300 athletes and their families who rely on our services so
much, limplore you to reconsider your actions.

Thank for your attention to this matter and thank you also for this opportunity to
give input to this process.

Z ¢ “A AR
President —O0
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Robert A. Johnson
hio
March 7, 2002

Office of the Secretary

Room 159

Federal Trade Commission
600 Pennsylvania Avenue NW
Washington, DC 20580

Dear Sir/Madam:

Following are my comments on the proposed changes to the Telemarketing SalesRule. | have
submitted these same comments by e-mail today. | have stated the question as posed by the
Commission and appended my comment as "Ans."

How long should a telephone number remain on the national "do not call” registry?
Ans. There should be no time limit. It should remain on the list until someone at that
telephone number removes it.

Who should be permitted to request that a telephone number be placed on the "do not call”

registry? P
Ans. Anyone in the household Telemarketlng calls can disrupt everyone in the household.

Should requests from the line subscrlbers spouse or adult Chl|d be permltted7
Ans. Yes. The annoyance of telemarketing calls affects everyone in the household.

Should third parties (outside the FTC) be permitted to collect and forward requests to be put on
the "do not call"” registry?

Ans. Yes. However, unscrupulous third parties ,might sell,or otherwise misuse the list, so
only people who understand that and are willingto take that chance should be willing to
have a third party act for them. Using a third party must be optional with user.

What security measures are appropriate and necessary to ensure that only those people who want
to place their telephone numbers on the "do not call” registry can do so0?

Ans. People whose numbers are placed on the "do not call' registry should receive
confirmation of that fact when it happens,by-letter, e-mail or some other way.

Should,congu}hefsﬁbé:,ablqgto verify that their numbers have been placed on the registry?
Yes.

If‘so hOW? ) R wrd AT a D ) ;;-;
Ans. By telephone call toan automated caII center, using a PIN for privacy.

Should the "do not call” registry be an "all or nothing™ option or should it instead allow
consumers to specify the days or time of day that they are willing to accept telemarketing calls?
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Ans. The registry should be all or nothing unless something else is not too hard to
administer. People mostly just don't want to be bothered by telemarketers at any time.

The proposed rule would permit consumers or donors who place their name and telephone
number on the "do not call” registry to provide express verifiable authorization to specific sellers
or organizations to make calls to them. How will this requirement affect those entities with which
a consumer or donor has a preexisting relationship?

Ans. The consumer should notify the preexisting entity that he/she is giving authorization

to be called. Or give such entities a one-time allowance to call that particular consumer
and askto be put on the authorized list.

Sincerely,

Robert A. Johnson
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March 7,2002

FTC, Office of the Secretary

Attn: TelemarketingRulemaking - Comment
600 Pennsylvania Avenue NW, Rm 159
WashingtonDC 20580

RE: TelemarketingRulemaking — Comment FTC File No. R411001

We would like to have our names and telephone number removed from the telemarketing
listing.

Please place the following names on the DO NOT CALL LIST:

Jack Kirk

Jane Maull
Jane Maull :
G PA S

%
r
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